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LETTER FROM THE PRESIDENT CEO
AND BOARD CHAIR

Dear Friends:
2020 was a year like no other. Yet, as we recover from the negative impact of the 
COVID-19 pandemic we can’t help but be thankful. During the past eight months Junior 
Achievement of the Heartland has been resilient in dealing with resource shortfalls, 
persistent in overcoming the many pandemic induced challenges, and creative in 
advancing JA’s mission of serving our young people in new and exciting ways.

While learning experiences vary among school districts, JA continues to be a 
solution provider in these uncertain times. Our programming provides essential skills 
like understanding how money works, preparing for the world of work, and knowing 
what it takes to start a business. Whether students are in the classroom, 
participating in a hybrid model, or learning remotely we continue to deliver JA’s 
effective economic literacy programs in a new virtual format.

We are truly grateful to community partners, like you, who helped more than 30,500 
students benefit from JA in 2020. Because of you, these young people received a 
gift of hope during the darkest days of their young lives. Because of you, JA’s future 
is brighter than it has ever been. For all of this, we sincerely thank you.

Ryan Weber
Davenport Office Leader, RSM US LLP
JA of the Heartland Governing Board Chair

Dougal Nelson
President CEO
JA of the Heartland

Please explore our annual report to realize the positive 
difference you have made in the lives of our young people.
Sincerely,

32019 -2020 A nnua l  Rep o r t  -  J un i o r  Ac h ievement  o f  t he  H ear t l and 



51%
Report having a 
bachelor's degree  
or higher. (compared  
to 33% of  the U.S. 
population)

4 in 5
Report Junior Achievement played  
an important role in choosing their 
career path

85%
Say the JA program 
played an important role 
in fostering the belief 
that they could achieve 
their goals

83%
Say the JA program 
played an important 
role in boosting  
their confidence in 
new situations

51%
Say they have worked in the same 
job or career as their JA Volunteer

I AM

SUCCESSFUL
Today is uncertain.

Tomorrow represents hopes and dreams.

JA ALUMNI SURVEY RESULTS

CLICK TO WATCH
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18% JA Alumni businesses have revenues of $5 million or 
more (compared to 4.5% of U.S. small businesses)

· Financial Literacy
· Work Readiness
· Entrepreneurship

3 Pillars
Counties  
Serviced

24
Years of Empowering 

the Future

64

JA STATISTICS

1,329 
Individual 
Volunteers

30,502 
Students 
Reached

1,372 
Classrooms

244 
Schools & Youth 

Organizations

Report that they  
were positively 
influenced by the 
JA program

85%
Report that the 
program had a positive 
impact on how they 
manage money

45%
Report that the 
program had a 
positive impact on 
their work ethic

45%

53% Reported having started  
or owned a business
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JUNIOR ACHIEVEMENT
YEAR IN REVIEW

Arconic Factory opens at  
JA BizTown®
The new Arconic Factory, sponsored by the Arconic Foundation, hosted 
its grand opening on February 21, 2020. The new factory inside JA BizTown 
produces items for wholesale to other shops such as bracelet kits and 
thank you gifts for volunteers. They also are employed by JA Staff to do 
piece work such as sharpening pencils, collating program materials and 
processing invoice envelopes. Approximately 5,000 upper-elementary 
students attend JA BizTown each year.

Digital Resources for School and 
Home Help Keep Students Learning 
During COVID-19 Pandemic
Junior Achievement developed digital resources to support student 
learning during the onset of COVID-19. JA continues to provide access 
to these learning experiences. Students can do them on their own, 
with a parent or caring adult, or with teachers via a virtual learning 
environment. The resources are organized by school level and can be 
used whether or not students have previously engaged in a JA 
program. The free resources are available at www.jaheartland.org/
digital-resources.

I AM

INVOLVED

62019 -2020 A nnua l  Rep o r t  -  J un i o r  Ac h ievement  o f  t he  H ear t l and 

http://www.jaheartland.org/digital-resources
http://www.jaheartland.org/digital-resources


JUNIOR ACHIEVEMENT
YEAR IN REVIEW

JA South Region Board Hosts New 
Event - JA Taste of Achievement, 
Boos & Bites
On October 24, 2019, JA hosted a new event where guests sampled 
tasty “bites” and specialty “boos” from restaurants, wineries, and 
breweries in the Muscatine area. The event had 112 attendees and 
included music by Bobby Ray Bunch, a silent auction, and games for a 
fun celebration of JA’s mission.

JA Regional Leadership Conference 
held in Davenport
We were honored to be selected by Junior Achievement USA to host 
the JA Midwest Regional Leadership Conference for JA associates in 
October 15-17, 2019. The three-day conference provided educational 
opportunities for employees with all levels of experience in the 
organization. It was also a fun opportunity to showcase our community 
while networking with peers throughout the Midwest.

I AM

INVOLVED
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Junior Achievement’s unique delivery system provides the training, materials, and support necessary to prepare students for the real world. To address 
the challenges of the current educational environment, Junior Achievement is meeting students and educators where they are with programs that are 
available through in-person, virtual, or self-guided experiences. Our commitment to proven student impact has not changed.

introduces students to economics and business starting with four weeks of teacher-led classroom instruction, followed 
by a daylong, hands-on experience where students apply the learned concepts in a lifelike community at JA World. 
Students run various businesses, earn paychecks, open and manage bank accounts, and become full-fledged 
consumers making purchases at other student-run businesses. New this year is JA BizTown Adventures where students 
enter an exciting virtual business world by assuming up to five different roles, from boss to financial expert to innovator 
to salesperson to consumer. JA BizTown vividly illustrates the connection between hard work and tangible success while 
allowing students to gain firsthand understanding of their roles as citizens, consumers, and workers.

KINDERGARTEN

JA BIZTOWN® FIFTH GRADE

FIRST GRADE SECOND GRADE THIRD GRADE

FOURTH GRADE FIFTH GRADE THIRD – FIFTH GRADE K - FIFTH GRADE

JA BizTown Sponsors

JA OURSELVES®

introduces the role people play in an 
economy. Young students learn about 
individual choices, money, the 
importance of saving and giving, and 
the value of work.

JA OUR FAMILIES®

explains how family members’ jobs and 
businesses contribute to the well-being 
of the family and of the community.

JA OUR COMMUNITY®

explores production methods through 
a simulation game. Students learn 
about taxes, decision making, and 
how money flows in an economy.

JA OUR CITY®

introduces students to financial 
literacy, including how people manage 
their money and the importance of 
economic exchange within a city.

JA OUR REGION®

introduces students to entrepreneurship 
and how entrepreneurs use 
resources to produce goods and 
services in a community.

JA OUR NATION®

provides practical information about 
the need for employees who can 
meet the demands of the 21st 
century job market, particularly 
high-growth, high-demand jobs.

JA MORE THAN MONEY®

introduces students to financial 
literacy and entrepreneurship, 
including money-management skills, 
goods and services, and global markets.

JA CAREER SPEAKERS 
SERIES™

provides students with a guest 
speaker or video sharing information 
about his/her career, work, and 
education experience.

945
Educators

1,090
Volunteers

23,509
Students

Program Reach

THE 
BECHTEL 
TRUSTS

JA CORE-MISSION PROGRAMS
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I AM

MOTIVATED

‘‘JA introduces students from K - 12 to the concepts of 
family, community, and business in a progressive 
learning mode. The underlying themes form a thread 
that enables them to understand how all come 
together to fuel our economy.
Judy Wolf 
Community Volunteer

’’
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JA Finance Park is JA’s capstone curriculum for personal financial planning and career exploration. This teacher-led 
classroom curriculum culminates with a visit to JA Finance Park, a realistic onsite facility or virtually in the classroom, 
where students engage with volunteers and put into practice what they’ve learned by developing a personal budget. 
Students select their career and define their future lifestyle and financial goals.

MIDDLE GRADES (SIXTH – EIGHTH GRADE)

JA FINANCE PARK® ENTRY LEVEL (SEVENTH & EIGHTH GRADE)

JA Finance Park Sponsors

THE 
BECHTEL 
TRUSTS

99
Educators

185
Volunteers

4,497
Students

Program Reach

JA ECONOMICS FOR SUCCESS®

provides practical information about 
personal finance and the importance of 
identifying education and career goals 
based on a student’s skills, interests, 
and values.

JA IT'S MY FUTURE®

offers practical information to help 
prepare students for the working world. 
Students will develop the personal-
branding and job-hunting skills needed 
to earn a job.

JA EXCELLENCE THROUGH 
ETHICS®

introduces the importance of ethics and 
ethical decision-making and how ethical 
and unethical choices affect everyone 
in a community.

JA IT'S MY JOB™ (SOFT SKILLS)
helps students understand the value 
of professional communication and 
soft skills, making them more 
employable to future employers 
across multiple career clusters.

JA GLOBAL MARKETPLACE®

introduces students to the global 
marketplace and the ways in which 
countries buy and sell from each 
other. Students gain an understanding 
of producers and consumers in the 
interconnected global market.

JA CAREER SPEAKERS 
SERIES™

provides students with a guest 
speaker or video sharing information 
about his/her career, work, and 
education experience.

JA IT'S MY BUSINESS®

teaches students how to apply their 
entrepreneurial skills to education, 
career, and service pursuits.

JA CORE-MISSION PROGRAMS

CLICK TO WATCH
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https://jaheartland.org/middle-school-programs/
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‘‘When faced with economic uncertainty, it is important 
to reflect on current practices and look for creative 
solutions. The great news is that JA teaches students 
these same qualities through lessons focused on 
financial literacy, work readiness and entrepreneurship.
Brian Strusz 
Pleasant Valley Community School District

’’

I AM

PREPARED
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HIGH SCHOOL (NINTH – TWELFTH GRADE)

JA ALL ABOUT CARS™

introduces students to the essential costs related to buying and operating their first car and offers tips.

JA BE ENTREPRENEURIAL®

is a modular program that teaches students about the mindset and skills needed by both aspiring entrepreneurs
and intrapreneurs.

JA CAREER SPEAKER SERIES™

provides students with a guest speaker or video sharing information about his/her career, work, and education experience.

JA CAREER SUCCESS®

equips students with the knowledge required to get and keep a job in high-growth industries. Students explore 
crucial workplace skills employers seek, but often find lacking in young employees.

JA ECONOMICS®

examines the fundamental concepts of micro-, macro-, and international economics.

JA EXCELLENCE THROUGH ETHICS®

gives students the chance to meet and interact with a business leader to learn about the importance of ethics in the 
workplace and everyday life.

JA FINANCE PARK® ADVANCED
is based on the JA Finance Park middle grades curriculum and simulation. The advanced curriculum gives high 
school students a more personalized focus and the advanced simulation allows students to see the long-term 
impact of their education, savings, and credit decisions.

JA IT'S MY JOB™ (SOFT SKILLS)
helps students understand the value of professional communication and soft skills,making them more employable to 
future employers across multiple career clusters.

JA LAUNCH LESSON™

allows students to explore entrepreneurship by connecting with a successful entrepreneur from the community.

JA PERSONAL FINANCE®

allows students to experience the interrelationship between today’s financial decisions and future financial freedom.

JA TAKE STOCK IN YOUR FUTURE™

students discover the benefits and challenges of investing in the stock market as part of a broader, long-term 
investment strategy and the risks and rewards of trading.

JA TITAN®

is a simulation-based program in which high school students compete as business CEOs in the phone
industry, experiencing firsthand how an organization evaluates alternatives, makes decisions, analyzes  
the outcomes of those decisions, and then strategizes what to do next.

JA SEMESTER-LONG HIGH SCHOOL COURSES
is a series of semester-long, experiential, blended learning courses. Through a combination of  
instructional approaches, students progress from foundational principles through application,  
synthesis, and immersion in JA’s three pillars: entrepreneurship, financial literacy, and work readiness.  
Each course is accompanied by state-creditable instructional content (IC) that include projects and  
support career pathways aligned with JA's areas of expertise.

65
Educators

105
Volunteers

2,496
Students

Program Reach

JA CORE-MISSION PROGRAMS

• JA Business Communications™
• JA Business and Technology™ 1 and JA Business 

and Technology™ 2
• JA Entrepreneurial Mindset™

• JA Financial Capabilities™ 1 and JA Financial 
Capabilities™ 2

• JA Financial Literacy™ 1 and JA Financial Literacy™ 2
• JA Marketing Principles™ 1 and JA Marketing 

Principles™ 2
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Drs. David & Agnes Palmer Junior Achievement Titan Competition
Sponsored by Vickie Anne Palmer
JA Titan allows high school students to apply their business knowledge by competing online 
in a fictional industry. While simulating business quarters, students make decisions on 
price, production, marketing, capital investment, and R & D. These decisions determine the 
success or failure of their virtual company.

Students within JA of the Heartland’s territory get to put their skills and knowledge gained 
from JA Titan to the test by competing in the Drs. David & Agnes Palmer JA Titan Competition. 
Top performing teams are awarded scholarship money for post-secondary education.

JUNIOR ACHIEVEMENT
SPECIAL PROGRAMS

JA High School Advanced Manufacturing Careers Expo
In partnership with the John T. Blong Technology Center, a part of 
Eastern Iowa Community Colleges
JA of the Heartland created the JA High School Advanced Manufacturing Careers Expo to help 
develop a pool of employees ready to fulfill our communities’ needs.

Through these expos, students:
· Learn about career options in specific fields.
·  Receive hands-on experience with equipment used on the job.
·  Speak with professionals regarding education, training, and skills required for the jobs.

Areas of focus include:
· CNC Machining · Supply Chain/Logistics 
· Engineering Tech/ · Truck Driving 
  Renewable Energy · Welding 
· Mechanical Design

JA Inspire™ Virtual coming in 2021
JA Inspire Virtual Career Fair is Junior Achievement’s capstone career development 
program for 8th-12th grade students brought to life by our region’s employers.  An online 
event, the JA Inspire Virtual Career Fair features local business exhibits for students to 
explore and learn about various career opportunities.

313 
Students Served

118 
Students Served

27 
Mentors

18 
Schools

18 
Schools

8 
Trades
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JUNIOR ACHIEVEMENT
SPECIAL EVENTS
Junior Achievement’s signature events raise money to support our programs, as well as raise 
awareness about our mission.

JA Taste of Achievement
Major Sponsor: CBI Bank & Trust

JA Bowl-A-Thon
Major Sponsors:
HNI Corporation, KWQC-TV6, 
Necker’s Jewelers, Silver Oaks 
Communications, Wells Fargo 
Bank, N.A., WHBF TV CBS4, 
and WVIK Quad Cities 90.3 FM

JA Golf Classic

312 
Students Served

112 
Attendees

1 
Location

5,220 
Students 
Served

1,840 
Attendees

13 
Bowling 
Alleys

907 
Students 
Served

89 
Golfers

1 
Golf 

Course
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NORTH REGION
ALLAMAKEE

CLAYTON GRANT

DUBUQUE

JO DAVIESS

JACKSON

CLINTON

CEDAR

MUSCATINE

LOUISA

WASHINGTON

MERCER

DES MOINES

LEE

LEE

HENDERSON

WARREN

ROCK ISLAND

SCOTT

WHITESIDE

HENRY
BUREAU

PUTNAM

LA SALLE

CENTRAL REGION

SOUTH REGION

GOVERNING BOARD
OF DIRECTORS

Immediate 
Past Chair
Mike Vondran
TAG Communications

Vice Chair
Ted Olt III
Lane & Waterman LLP

Chair
Ryan Weber
RSM US LLP

Treasurer 
Chad Ulrich 
First Central State Bank

Lynn Gibson 
IIW

Nick Kremer 
Driven Leads

Secretary 
Chris Maiers 
Dupaco Community Credit 
Union

Bob Howard 
CBI Bank & Trust

Shannon Hunter 
Honkamp Krueger 
& Company
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CENTRAL REGION
BOARD

Chair 
Nick Kremer 
Driven Leads

Debbie Anselm
Quad-City Times

Beverly Barber
Community Volunteer

Cindy Barnett
Arconic

Karen Bonis
U.S. Bank N.A.

Brian Duffy
Per Mar Security Services

Christy Gause
IMEG Corp.

Lynn Gibson
IIW

Becky Hansen
Ascentra Credit Union

Brennan Hawley
Morgan Stanley

Mo Hyder
Rhythm City Casino, LLC

Jane Jansen
Encova

Reginald L. Lawrence II
Rock Island-Milan School District

Matt Maiers
DeWitt Bank & Trust Co.

Bob Marriott
Group O, Inc.

Joshua Maxfield
Wells Fargo Bank, N.A.

Ted Olt III
Lane & Waterman LLP

Bill Onions
Deloitte LLP

Matt Rebro
Russell Construction Company, Inc.

Rachel Savage
Moline-Coal Valley School District

Brian Strusz
Pleasant Valley Community School District

Joe Stutting
North Scott Community School District

Mike Thoms
City of Rock Island

Rob Tucker
Modern Woodmen of America

Chad Ulrich
First Central State Bank

Eric Westphall
MidAmerican Energy Company

Illinois Counties: Bureau, Henry, La Salle, Lee, Putnam, Rock Island, and Whiteside  
Iowa Counties: Clinton and Scott

776
Educators

1,010
Volunteers

22,083
Students

Vice Chair
Lynn Gibson
IIW

‘‘As a classroom volunteer, I have personally witnessed how the JA 
curriculum and interactions with a business leader can build 
confidence and creativity in the students. During challenging times 
in particular, the stability, optimism and vision for success that JA 
brings to students has a lasting impact on all aspects of their lives.
Ryan Weber 
RSM US LLP

’’
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NORTH REGION
BOARD

Paula Adams
John Deere Dubuque Works

Patrick Arnold
A.Y. McDonald Manufacturing Company

Kerry Azbell
RSM US LLP

Ken Brown
Northeast Iowa Community College

Danielle Campbell
Sedgwick Claims Management Services, Inc.

Rick Colpitts
Western Dubuque Community School District

Scott Dalsing
Premier Bank

Kevin Finke
Dubuque Bank & Trust

Kristi Foxen
U.S. Bank N.A.

Ted Huinker
Fuerste, Carew, Juergens & Sudmeier P.C.

Andrew Katrichis
U.S. Bank N.A.

Paul Kalb
Conlon Construction

Nelson Klavitter
Community Volunteer

Shannon Kloft
Dupaco Community Credit Union

Robert Lee
Andersen E-Series

Justin Mottet
Alliant Energy

Michael Pennington
American Family Insurance

Brock Renbarger
MidWestOne Bank

Barb Roling
Holy Family Catholic Schools

Lisa Sabers
Kendall Hunt Publishing

Tom Sharkey
IBM

David Swisher
Benchmark Capital Group LTD

Travis Wills
GreenState Credit Union

Judy Wolf
Community Volunteer

Josh Yeltman
Crescent Community Health Center

74
Educators

67
Volunteers

1,857
Students

Chair
Chris Maiers
Dupaco Community  
Credit Union

Illinois County: Jo Daviess 
Iowa Counties: Allamakee, Clayton, Dubuque, and Jackson 
Wisconsin County: Grant

Vice Chair 
Shannon Hunter 
Honkamp Krueger  
& Company

‘‘The most negatively impacted people in an unexpected 
economic downturn are those who had poor money 
management. In these unprecedented times, it's more 
important than ever to set youth up for financial literacy 
and stability.
Josh Yeltman 
Crescent Community Health Center

’’
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SOUTH REGION
BOARD

Chair
Bob Howard
CBI Bank & Trust

Scott Heinrichs
Grain Processing Corporation

Brandon Long
CBI Bank & Trust

Tracy McGinnis
CBI Bank & Trust

Sherry Miller
Bridgestone Commercial Solutions 

Group

Jim Nepple
Nepple Law PLC

Mark Post
Carver Pump Company

Teresa Schaper
First National Bank of Muscatine

Kim Swift
HNI – Stanley M. Howe 

Technology Center

244
Educators

282
Volunteers

6,561
Students

Illinois Counties: Henderson, Mercer, and Warren 
Iowa Counties: Cedar, Des Moines, Lee, Louisa, Muscatine, and Washington

CLICK TO VIEW
STATEMENT OF ACTIVITIES 
Year Ended June 30, 2020.

I AM

A LEADER

‘‘JA gives our youth the tools to understand the 
economic uncertainty of today in preparation to 
manage future economic uncertainty.
Mark Post 
Carver Pump Company

’’
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Legacy Giving
A special thank you to the following individuals for their 
long-term commitment by including JA of the Heartland  
in their estate planning.

James & Pamela Anderson
Derek & Paula Cockrell
Lance & Sharon Heuer
Jim & Carol Horstmann
Gary & Christy Kunz
John & Susan Lawson

Carter* & Kaye LeBeau
Robert & Margaret Lee
Glenn & Kathleen Medhus
Dougal & Pam Nelson
Mike & Carol* Plunkett

*deceased

HERITAGE
SOCIETYY

‘‘Junior Achievement programming is important and 
viable. Our kids need exposure to JA.
Dr. Rachel Savage 
Superintendent, Moline-Coal Valley School District

’’

The Free Enterprise Foundation was established to give our supporters the opportunity to make a lasting impact on future generations. While our 
education system is constantly changing, one constant remains the same; today’s children are our future. Through the work of Junior Achievement, 
children are assured an understanding of the opportunities our free enterprise system provides for future success.

The Free Enterprise Foundation provide funds to Junior Achievement of the Heartland by offering endowment giving opportunities that sustain  
JA’s core mission programs, increase the organization’s capacity to meet changing needs, and support strategic initiatives. Ultimately, the Free 
Enterprise Foundation is dedicated to ensuring the perpetuity of JA’s mission in our communities for generations to come.

Giving Options

• Planned

• Deferred

• Bequest in a will or trust

• Beneficiary of a life insurance policy

• Beneficiary designation of a retirement fund

• Tax advantages

Free Enterprise Foundation Board of Directors
Sheila Volrath 
Chair 
Morgan Stanley

Jim Watson 
Vice Chair 
Hanson Watson Associates

Lance Heuer 
Community Volunteer

Glenn Medhus 
Community Volunteer

Dougal Nelson 
JA of the Heartland

Ted Olt III 
Lane & Waterman LLP

Tom Victor 
Community Volunteer

Ryan Weber 
RSM US LLP
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THANK YOU!
Junior Achievement of the Heartland gratefully 
acknowledges our 2019-2020 Annual Report 

production partner:

Design and Layout


